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To advance its customers’ mission requirements across the Department of Veterans Affairs 
(VA), the VHA seeks—through the PTSS Blanket Purchase Agreement (BPA)—to provide 
services in the context of Health Information Management and Information Technology 
(IM/IT), as well as liaison between VHA clinical and business owners and the VA Office of 
Information Technology (OIT). 

Booz Allen Can Help You Be Ready for What’s Next

Booz Allen Hamilton, a leading strategy and technology consulting firm, understands that 
the ever-changing Health IM/IT environment presents new challenges requiring the ability 
to rapidly bring expertise to bear on emergent issues. Perhaps most significant is our 
understanding of the mission and culture of the VHA. We have performed a broad spectrum 
of work at the VA for more than 20 years, delivering strategic and technical expertise and 
implementing quality health solutions and guidance through lean processes that support 
our nation’s veterans. We have a deep understanding of the US healthcare delivery system, 
including the IT solutions and infrastructure needed to support clinical, business, and 
administrative systems.

The Booz Allen team offers the management, technical, and functional knowledge and 
expertise needed to fully support the VHA in its quest to meet veterans’ health needs in 
the 21st century. Our methodologies and approaches will drive toward optimal long-term 
solutions while also meeting VHA strategic goals: improving the quality and accessibility of 
healthcare and increasing veterans’ satisfaction with benefits and services.

The Booz Allen PTSS Team

The Booz Allen team comprises Booz Allen and six partners. We selected each partner for 
its Health IM/IT capabilities, positioning us to provide VHA with value-added resources to 
advance mission responsibilities and bring quality solutions in support of clients’ most vexing 
challenges. The capabilities available through this PTSS BPA allow customers to quickly 
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obtain Booz Allen’s expertise and reach out to members of the Booz Allen team to deliver 
against performance work statements.

Our teammates are—

•	 Apelon: Small Business
•	 Cooper Thomas: Small Business, Woman-Owned 
•	 JP Systems: Small Business
•	 Performix Consulting: Small Business
•	 Rainmakers Government Solutions: Service-Disabled Veteran-Owned Small Business and 

Small Disadvantaged Business (SDB) 
•	 Sigma Consulting: Veteran-Owned Small Business, Woman-Owned

The strengths of the Booz Allen team include our—

•	 Relationships with the VA and understanding of the VA mission and culture
•	 Professional, capable, and highly experienced healthcare leaders and key personnel
•	 Team structure, management processes, rapid response capabilities, and proven ability to 

manage complex teams, resulting in quality delivery that advances programs
•	 Commitment to effective subcontract management.

To develop the Booz Allen PTSS team, Booz Allen chose best-in-class teammates in each 
of the VHA BPA skill areas. Many of our team members have successfully collaborated to 
support the VHA mission in the past. This team concept has the primary focus of achieving 
the best possible solution. 

Why PTSS

Key features of the VHA PTSS BPA include—

•	 Ideal setup for advancing VHA programs
•	 Broad and flexible work scope
•	 Availability to all VHA contracting officers, with the appropriate coordination
•	 Access to best-in-class contractors and reach back to a pool of healthcare professionals 

and subject matter experts  
•	 Full-service support from knowledgeable, strategic, and tactical service-disabled veteran-

owned small business (SDVOSB), veteran-owned small business (VOSB), and small 
business contractor professionals

•	 Wide range of support services
•	 Five-year period of performance 

PTSS and Booz Allen’s Commitment to VOSB

Our teaming partners bring expertise from current VHA engagements to bear in this support 
effort. Booz Allen has served as a Platinum Sponsor at the National Veteran-Owned Small 
Business Conference and Expo held in Las Vegas, Nevada. Booz Allen’s attendance at 
and key participation in this conference has led to a number of successful endeavors with 
SDVOSBs and VOSBs. It has also allowed Booz Allen to share a number of firmwide best 
practices with SDVOSBs and VOSBs through matchmaking sessions.

Ready to Help You

Booz Allen serves federal defense and civilian healthcare agencies, as well as the industry’s 
leading national health plans, large multi-specialty group practices, and other specialty 
companies, to generate results that endure. For decades, Booz Allen has provided strategy, 
program, and IT support to healthcare clients, including the VA, the Department of Defense, 
the Department of Health and Human Services and its operating divisions, and commercial 
healthcare providers and pharmaceutical companies. 

Whether you’re managing today’s issues or looking beyond the horizon, count on us to help 
you be ready for what’s next.
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How to Use 

Scope: Government 
contracting officers 
representing the VA and 
VHA are the only users 
authorized to place 
orders under this BPA. 
Any authorized user shall 
only be allowed to issue 
an order under this BPA 
if funds are certified and 
the BPA awarding office’s 
Task Order number is 
assigned. BPA holders 
shall not accept or 
perform any order that 
does not contain a Task 
Order number.

Registering a 
Requirement: The process 
begins when a customer 
registers by sending an 
email to ptss@bah.com 
and the PTSS Program 
Manager reviews the 
registration and makes a 
scope determination. 


