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As the Department of Justice’s (DOJ) mission of supporting the activities of the nation’s law 
enforcement, judicial, and intelligence communities grows more complex, advancing the 
Department’s technical capabilities has become increasingly critical. To procure assistance 
suited for the Department’s needs, the DOJ Information Technology Support Services (DOJ 
ITSS·4) Blanket Ordering Agreement contract was established to manage a large number of 
programs varying in size, complexity, and scope to support the DOJ’s mission.

Booz Allen Can Help You Be Ready for What’s Next
Booz Allen Hamilton is the #1 large technology and professional services company among 
those serving the federal IT market (Source: Kennedy Information; The Vault). We support 
the law enforcement community, providing electronic surveillance technologies, innovative 
information sharing solutions, and systems development support, including expertise in 
strategy and policy, organizational design, technology, and infrastructure. Booz Allen will 
ensure that the right combination of skills will be available to address the specific needs of 
your programs.

Our Capabilities
The Booz Allen team brings the DOJ community extensive experience in all of the technical 
support areas identified in the “Our Service Offerings” section below. As this figure illus-
trates, our capabilities have translated into extensive experience with demonstrated results 
that provide value in helping DOJ meet its objectives.
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a leading provider of 
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and to major corporations, 
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Virginia, employs more than 

25,000 people, and had 

revenue of $5.59 billion 

for the 12 months ended 

March 31, 2011. (NYSE: BAH)
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DOJ Information Technology Support 
Services (DOJ ITSS-4)

Contract Number: DJJ11-C-2152

• IT Infrastructure 
Library (ITIL)

• Identity 
Management

• Cyber Security
• Enterprise Hosting
• Infrastructure 

Replenishment
• Full SDLC support 

services
• Enterprise 

Architecture
• Service Oriented 

Architecture

Booz Allen Capabilities Project Achievements

• $160M in cost savings using ITIL (DFAS)
• Ranked 1st in government for EA (IT BSS)

SDLC Areas

• Red Hat innovation award for Linux (EDMS)
• Transformed enterprise-wide case 

management solution (NxGEN)

Information Systems

• First ever cloud computing summit
• Co-authored SOA reference model (OASIS)

• Led requirements for world’s largest 
Oracle/PeopleSoft implementation (JR&IO)

• First NIEM/LEXS implementation (OneDOJ)

• Increased server utilization by 26% through 
virtualization and server consolidation 
(IT BSS)

Emerging Technologies

• Information Sharing 
& NIEM

• Web 2.0/
Enterprise 2.0

• Cloud Computing
• Mission Engineering
• Total Baseline 

Integration
• PMO Support
• Systems Engineering 

and Technical 
Assistance

• Semantic Web and 
Intelligent Search



Our Service Offerings
Booz Allen brings the DOJ community a highly-capable team of subject matter experts (SME), 
highly-qualified program managers, system developers, engineers, IT professionals, and 
public safety experts with a range of skill sets that deliver technical and analytical mission 
experience in the following areas:

•	 Hardware- and Software-Related Services
—— Loading of baseline software
—— Hardware configuration
—— COTS/GOTS customization
—— Identity management
—— Semantic web and intelligent search
—— Desktop visualization
—— Network and physical security
—— Critical infrastructure protection
—— Risk and vulnerability management (penetration testing)
—— Test and evaluation of hardware and software

•	 Operations and Maintenance
—— Database maintenance
—— Enterprise hosting and data center management
—— IT SMEs/consultants
—— Full SDLC support services

•	 Technical and Development
—— Customization and integration
—— Enterprise architecture
—— Cloud computing
—— Cyber security
—— Rapid prototyping
—— Operations testing and development
—— IT SMEs and consultants

•	 Other
—— Training
—— Database creation and management
—— Studies and research
—— Briefings
—— Process improvement

Using ITSS-4
A detailed description of the ITSS-4 contract features, scope, pre-award 
and post-award guidelines, and program administration can be found at 
http://www.justice.gov/10grants/itss#1 or by searching on “ITSS-4” at the Justice Home 
Page (http://www.justice.gov).

Whether you’re managing today’s issues or looking beyond the horizon, count on us to help 
you be ready for what’s next.

08.217.11


