
IT Infrastructure

Helping 
Organizations 
Meet Mission and 
Business Critical 
IT Infrastructure 
Challenges

In today’s business environment, avail-
able and reliable communications infra-
structure is a necessity for effective 
business and mission operations. The 
capabilities of communications infra-
structure have grown and adapted to 
support an increasingly global market, 
requiring robust solutions that must 
be effectively planned and managed to 
ensure success. Furthermore, organiza-
tions are under increased pressure to 
integrate communications infrastructure 
to reduce costs and maximize the use of 
available resources.

Why Booz Allen
Booz Allen Hamilton, a leading strategy 
and technology firm, understands the 
complex decisions organizations face 
as they plan, manage, maintain, and 
upgrade communications infrastructure. 
Our integrated approach provides a 
unique combination of engineering and 
management capabilities to ensure infra-
structure solutions are aligned with your 
organization’s vision and mission. Our 
professionals have deep technical exper-
tise and a breadth of knowledge related 
to IT infrastructure and convergence. 
In addition, we offer proven methodolo-
gies and expertise to help organizations 
implement and integrate emerging net-
work services and devices with commu-
nications infrastructure for collaboration 
and information sharing.

Booz Allen’s IT Capabilities 
and Services
Our IT infrastructure experts provide a 
comprehensive suite of services that 
equip our clients to address mission and 
business-critical challenges. Our capa-
bilities include:

Global Connectivity and Data 
Centers. The globalization of economy, 
technology, and missions has sig-
nificantly increased the need for busi-
nesses and government organizations 
to access, exchange, and share infor-
mation worldwide. Booz Allen delivers 
infrastructure solutions and consulting 
services to enable global data and voice 
connectivity through wireline, wireless, 
satellite, and other hybrid/integrated 
technologies. We offer capabilities such 
as communications system engineering, 
emergency and disaster communica-
tions, data center design and strategy, 
and Internet Protocol version 6 (IPv6) 
networking and transition to help plan, 
engineer, and support systems that facil-
itate business and mission operations.

Infrastructure Management and 
Performance Assurance. In an increas-
ingly networked environment, today’s 
workforce is more reliant on the avail-
ability and reliability of systems and 
infrastructure to exchange and share 
information than ever before. Network 
infrastructure provides access to busi-
ness- and mission-critical information 
that improves workforce efficiency and, 
for government and public safety organi-
zations, helps protect life and property. 



As a result, effective management 
of infrastructure resources is criti-
cal to ensure network performance 
and maintain continuity of opera-
tions. Booz Allen offers a range of 
infrastructure transformation, imple-
mentation, and oversight capabilities 
and services for improved enterprise 
operations, network monitoring and 
visibility, and cost management.

Network Services and Devices. 
Our network-enabled solutions and 
consulting services improve informa-
tion exchange by leveraging active 
directory, identity management, radio 
frequency identification (RFID), and 
messaging solutions to support the 
needs of your workforce. From initial 
assessments to solutions design, 
Booz Allen delivers a range of capabili-
ties, such as collaboration, content 
management and communications 
strategy, network services, commer-
cial-off-the-shelf (COTS) integration, 
mobility solutions, service manage-
ment, customer care and help desk 
solutions, and systems engineering 
and integration. These solutions pro-
vide an IT infrastructure foundation 
for all business and mission systems 
applications, as well as a set of net-
work-enabled and embedded services. 

Client Experience
Booz Allen has helped numerous 
clients from across the public and 
private sectors with their IT infrastruc-
ture needs, including:

■■ US Army: Army Material Command

■■ Defense Information Systems 
Agency

■■ Department of Homeland Security: 
Customs and Border Protection

■■ Department of Transportation: 
Emergency 911

■■ Defense Telecommunication 
Service: Washington

■■ Department of the Interior: Chief 
Information Officer

■■ Department of the Treasury: Chief 
Information Officer

About Booz Allen
Booz Allen Hamilton has been 
at the forefront of strategy and 
technology consulting for 95 years. 
Providing a broad range of services 
in strategy, operations, organization 
and change, information technology, 
systems engineering, and program 
management, Booz Allen is 
committed to delivering results that 
endure. 
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