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Veterans Technology Services (VETS)

General Services Administration Governmentwide
Acquisition Contract (GWAC)

Period of Performance: February 1, 2007-February 1, 2012

The VETS GWAC offers federal agencies a new way to purchase comprehensive
information technology (IT) solutions while, at the same time, achieving their small
business goals. As a small business set-aside contract for service-disabled veteran-
owned (SDVO) technology firms, VETS supports the goal of Executive Order 13360 to
strengthen federal contracting opportunities for SDVO firms. The VETS GWAC is avail-
able for use by both federal civilian agencies and the Department of Defense by virtue
of the GSA’s designation as Executive Agent Designation by the Office of Management
and Budget.

Booz Allen Hamilton, a global strategy and technology consulting firm, is a large busi-
ness member of multiple small business teams. Our VETS teams consist of highly
experienced and qualified members in every GSA region. The strong partnering relation-
ships between Booz Allen and its primes ensure the staffing depth and expertise to
handle a task of any size.

Benefits and Features of VETS include—
= Open to all Federal Government agencies worldwide
= Flexibility in contract types, including Fixed-Price, Time & Materials, Labor-Hour

= Ten-year multiple award/Indefinite delivery, indefinite quantity (5-year base, one
5-year option)

= $5 billion contract ceiling

= Choice of 98 labor categories

= Reduced procurement lead times and administrative costs

= Federal agency assistance in meeting 3 percent goal for contracting with SDVO firms
= No dollar value limit on task orders
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Veterans Technology Services (VETS)

Delivery Solutions to VETS Customers

The Booz Allen VETS teams offer the full range of services under the contract,
including both functional areas:

Functional Area 1—Systems Operations and Maintenance
Functional Area 2—Information Systems and Engineering

Together these areas cover support across the system lifecycle, including, but not
limited to—

= Strategic IT Planning

= Architecture and Governance

= System & Software Design, Development, Engineering, and Integration
= IT Infrastructure

= IT Security

= Applications and Systems Support

= Training

= Business Process Reengineering

= Customer Relationship Management

= Disaster Recovery/Continuity of Operations Planning

= Other Specialty IT Solutions (e.g., Biometrics, Public Key Infrastructure)

Booz Allen and its small business teaming partners not only provide all the
services offered under the VETS contract, they are strategically located to ensure
complete work scope coverage—we have multiple team members in every GSA
Region nationwide as well as team presence abroad. Your organization can rely
on our experience as demonstrated by our proven record as the primary support
contractors on enumerable major IT programs.
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