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Booz Allen Hamilton’s Information 
Technology (IT) General Services 
Administration (GSA) Federal Supply 
Schedule (FSS) offers government agencies 
a streamlined way to procure a wide range 
of effective solutions to meet increasingly 
complex technology challenges. Our IT 
Schedule gives quick and easy access to 
Booz Allen’s expert advice and technology 
solutions, including a wide range of IT 
professional services.

The IT GSA Schedule
This contract vehicle has many attractive 
features:

■■ Structured as an indefinite delivery/
indefinite quantity (ID/IQ) multiple award 
schedule (MAS). Contract valid through 
31 January 2010 with two 5-year option 
periods

■■ Can be used worldwide by all federal 
agencies, mixed ownership government 
corporations, and the District of 
Columbia

■■ Employs pre-negotiated fair and 
reasonable pricing

■■ Reduces typical procurement lead times 
and administrative costs

■■ Identifies a Maximum Order (quantity), 
after which an agency may seek further 
discounts on pricing

■■ Stipulates no dollar value limit on task 
orders

■■ Offers alternative contract options: Firm 
Fixed Price, Time & Materials, or Labor 
Hour

■■ Allows creation of Blanket Purchase 
Agreements (BPA) for recurring needs

■■ Offers unique Contractor Teaming 
Arrangement options for complete 
solutions

■■ Orders placed under GSA Schedules 
meet the Competition in Contracting 
Act (CICA)

Booz Allen’s IT Service Offerings
Booz Allen services cover all phases of the 
IT lifecycle, including planning, analysis, 
design, development, testing, integration, 
and implementation of information systems 
and telecommunications networks. 

IT Strategic Planning and Management—
Draws on a portfolio of integrated 
capabilities and expertise to ensure that 
the agency’s foundation and direction in 
applying IT are well defined, efficient, and 
consistent with commercial and government 
best practices and legislation.

■■ System Strategic Planning 

■■ Capital Planning and Investment

■■ Standards and Methodologies

■■ Performance Measurements 

■■ Organizational Development

■■ Section 508 Compliance

■■ HSPD-12 Compliance

IT Systems Analysis—Provides front-
end system analysis services to 
ensure the agency’s IT investments 
focus on information systems and 
telecommunications networks that solve its 
real problems. 

■■ Business Process Reengineering 

■■ Requirements Analysis 

■■ User-Oriented Design 

■■ Business Case Development

About Booz Allen 

Booz Allen Hamilton has been 
at the forefront of strategy and 
technology consulting for 95 years. 
Providing a broad range of services 
in strategy, operations, organization 
and change, information technology, 
systems engineering, and program 
management, Booz Allen is 
committed to delivering results that 
endure.

For more information contact

Toby Heffernan 
Contract Administrator 
703/377-4359 
heffernan_tobias@bah.com 

IT Business Office 
itschedulebah@bah.com  
http://itschedule.bah.com 
888/224-7041 phone 
703/902-3200 fax

www.boozallen.com



IT System Engineering—Ensures that 
information systems and networks 
capitalize on agency architectures and 
standards, provide interoperability 
with other systems, are reliable and 
maintainable, and make the most cost-
effective use of COTS technology.

■■ Network Analysis and Design 

■■ COTS Product Evaluation 

■■ Systems Integration

■■ Information System Design

■■ Software Development

■■ System Migration

■■ Testing and Evaluation

■■ HSPD-12 System Integration

IT System Implementation—Rolls out 
the system or network investment in 
stages to minimize disruption of existing 
business and ensure early success and 
return on investment.

■■ Facilities Design  

■■ System/Network Deployment 

■■ System Cutover and Transition

■■ Training and Technology Transfer

IT System Operations and Maintenance 
(O&M)—Delivers the cost-effective 
O&M concepts built in during system 
engineering for information systems and 
telecommunications networks.

■■ Facilities Management 

■■ Help Desk Operations 

■■ Software Asset Management

■■ Application System Maintenance

■■ Network Management

IT Program Management—Ensures 
IT solutions are integrated into the 
overall organizational and programmatic 

infrastructure for optimal improvement 
in performance and that IT projects are 
successfully managed—throughout an 
agency’s competitive IT budget process.

■■ Lifecycle Cost Analysis and Modeling 

■■ Integrated Logistic Support 

■■ Acquisition Planning and Support 

■■ Project Management 

■■ Quality Assurance and IV&V

■■ HSPD-12 Program Management

IT System Security—Helps the agency 
identify vulnerabilities, manage risk, 
and implement security processes that 
improve the protection of their IT sys-
tems and critical resources by applying 
our IT system security capabilities to the 
agency’s specific environments. 

■■ Data Sensitivity Analysis

■■ Intrusion Detection and Audit 

■■ Security Awareness Training

■■ Security Solution Integration

■■ Security Architecture and Engineering

■■ Certification and Accreditation 

■■ Disaster Recovery

IT Advanced Technology—Provides 
leading-edge and emerging technology 
expertise, allowing organizations to 
capitalize on the latest IT advances. A 
primary focus is Internet/intranet and 
Web-based application development. 

■■ Technology Evaluations and Feasibility 
Studies 

■■ Prototyping

■■ System Engineering 

■■ Software Development 

■■ Installation and Implementation

■■ Life-Cycle Support

How to Place an Order 
You can contract directly with Booz Allen 
using our GSA contract vehicles. We 
have the subject matter experts to assist 
you in choosing the appropriate vehicle 
and SIN, as well as guide you in following 
the procurement path that best meets 
your current needs in a timely manner. 
Contact us for advice on how to use 
our vehicles to fulfill immediate needs 
or recurring requirements. Our contract 
vehicles offer the flexibility to meet any 
requirement, evolve with the changing 
marketplace, and deliver the best 
value and innovation to support clients’ 
missions worldwide. 

To send solicitations to Booz Allen, 
please contact us at:  
itschedulebah@bah.com 
888/224-7041 telephone 
703/902-3200 fax

Online access is also available 
for contract ordering information, 
terms and conditions, up-to-date 
pricing, and the option to create an 
electronic delivery order are also 
available through GSA Advantage!® at 
http://www.gsaadvantage.gov. Through 
GSA Advantage! you can access e-Buy, 
an electronic Request for Quote (RFQ) 
system that allows federal buyers to 
prepare RFQs online for a wide range of 
services and products offered through 
GSA Schedules. e-Buy allows federal 
buyers and Schedule contractors to 
exchange RFQs and quotes electronically. 
Although designed primarily for the 
acquisition of services and/or large 
purchases, e-Buy may also be used to 
establish BPAs.
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